CTtpaxoBble npeactaBUTeNu Bceraa Ha cBA3U: KOHTaKT-UeHTp «COMA3-Mep»
paboTtaeT 24 yaca 7 gHen B Hegeno

Kaxabi n3 Hac, nocewas NOAMKINHKUKY, CTankneascsa ¢ BONpocamu B paMKkax CUCTEMBI
obs3aTtenbHOro MmeanuuHckoro ctpaxosaHna (OMC), B KOTOPbIX CIOXHO
COPUEHTUPOBATLCSA CaMOCTOATENbHO. KTO XXe MOXeT NoMoYb pa3obpaTtbCs BO BCEX
HtoaHcax cuctembl OMC? Takne cneumanucTbl eCTb — CTPaxoBble NpeacTaBUTENMN.
UTo6bl NONYYMTb UX MOMOLLb UKW KOHCYIbTauMIo, 3acTpaxoBaHHbiM B «COIA3-Men»
A0CTaTO4YHO MO3BOHUTL NO HOMEPY KPYrNOCYTOYHOIO KOHTAKT-LeHTpa komnaHum 8-800-
100-07-02 (3BoHOK no Poccuun BecnnatHbin), obpaTtntbcsa B 6rvxanwmmm ogpuc
«COlrA3-Meg» nnu HanpasuTb NUCbMEHHOE ObpaLleHne Yepes cant

www.sogaz-med.ru

Baw 3BOHOK BaXXeH Ans Hac

OpraHuszaumsa HenpepbIBHOM CBS3W C 3aCTpaxoBaHHbIMU AS1s1 OKa3aHUsa NOMOLLM B
peweHnn sBonpocoB OMC - ogHa 13 BaKHENLLMX 3aday, CTOALNX nepea
cneumanuctammn ctpaxoson komnaHmm « COIMA3-Meny.

OCHOBHOM NOTOK BXOASLMX 0OpaLleHnin NpUHMMaeT Ha cebs KpYrnoCyTOYHbIA KOHTaKT-
ueHTp «COIA3-Men», cOTpyAHMKM KOTOPOTO SIBMIAKTCS CTPaxoBbiMW NpeacTaBUTENSIMU
1-oro ypoBHsi. OHN OKa3biBatOT KOHCYIbTATUBHYO MOMOLLb, OCYLLECTBNSAOT
MapLUpyTU3aLmo 3acTpaxoBaHHbIX Npu nonydeHunn nmm megnomowm no OMC, a Takke
peLlaloT BCe CNOpPHbIE U NPOBEMHbIE CUTYaLMK, BO3HMKAOLME Y 3aCTpaxOBaHHbIX B
koMmnaHum rpaxagaH. Okono 1 000 cTpaxoBbix NpeacTaBUTENEn KOHTaKT-LUEHTpa
«COIl'A3-Meg» ot KanvHnHrpaga oo YykoTku exegHeBHO NpUHMMaroT obpalleHns
3acTpaxoBaHHbIX, OTBEYas Ha BONPOChl 06 OkazaHun MeanLMHCKOW NOMOLLM, O Bbibope
MeAMLMHCKOWN opraHu3aumu, o Bblbope Bpaya, o nonyyvyeHmm nonuca OMC, o6
opraHmsaumnmn paboTbl MEOULIMHCKOIO yupexaeHusa u gpyrue. Jons obpalleHnin B
KOHTaKT-LeHTp cTpaxoBon komnaHmm « COA3-Mea» coctasnset 6onee 30% ot
nokasaTtens no Bcen Poccun.

Mpy NOCTYNNEHMM B KOHTaKT-LLEHTP Bonee CnoXHbIX obpaLleHnin, BbIXOOALWMX 32 paMKu
KOMMNeTeHUMN CTpaxoBbIX NpeacTaBuTenen 1 ypoBHS, BONPOC 3aCTpaxoBaHHOIO
peluaeTcs CTpaxoBbIMU NpeacTaBUTENSIMU 2-r0 UNU 3-ro ypoBHeNW. [1eaTenbHOCTb
CTpaxoBbIX NPeACTaBUTENEN 2-r0 YPOBHS HanpaBfieHa Ha opraHn3aumio
NHOPMNPOBAHNSA N CONPOBOXAEHMUS 3aCTPaxOBaHHbIX rpaXgaH npu okasaHum um
MeanumHckon nomowm. CTpaxoBble NpeacTaBuTenn 3-ro YpoBHsi — 3TO Bpaudn-
3KCnepThbl, CNOCOOHbIE OKa3aTb NOMOLLb B CaMbIX COXHbIX CUTYyauusX.

O6pawasnck B komnaHuto « COMA3-Mepny, 3acTpaxoBaHHbIE MOTyT ObiTb YBEPEHbI B
KOMMETEHTHOCTM CNeLnannucToB, OTBEYalLMX Ha 3BOHOK. Halum cTpaxoBble
npeacTaBUTENM PEryNsPHO MOBLILIAKOT CBO KBanudukauuio. NpoxoxageHne y4ebHom
nporpammbl « CTpaxoBoun NpeacTaBuTeNb NEPBOro YPOBHS (CNeUmnanmncT KOHTaKT-
LeHTpa)» OpraHn3yeTcsl Ha OCHOBe creLmanbHoro Kypca KopnopaTtueHoro yuyebHoro
ueHTpa «COIA3-Mepn». Nporpamma paccunTtaHa Ha 42 akageMnyecknx 4yaca u CoctouT
13 3TanoB OCBOEHUS Y4EOHO-MEeTOAMYECKMX MaTEPMAnoB, B TOM YucCne
npeacTaBrieHHbIX B hopmaTte BUAEOYPOKOB U BUAEONEKLNIA, N MPOXOXKOEHNS
CTaXMpPOBKWN C HACTaBHUKOM Ha paboyem mecTe. 1o OKOHYaHWMM Kypca cneynanucTbl
NpoOXoaAT UTOrOBYIO aTTecTaunto. TOMNbKO yCNeLwHo NpoLweawnM UcnbiTaHns
paboTHMKaM BblAaeTca CBMAETENBCTBO O NPOECCUOHANbHON NOArOTOBKE.



[deAaTenbHOCTb KOHTAKT-UeHTpa «COMA3-Meg» B nepuoa naHgemMum

B ycnoBusax BBegeHUs orpaHUYnTENbHbIX Mep C Liefblo NpoTUBOAENCTBUSA
pacnpocTpaHeHNs KOPOHaABUPYCHOW MHAPEKUMN Nepe KOHTakT-ueHTpoMm «COlAS-
Men» BcTana 3agaya obecneynTb KPYrfiOCyTOYHbIN HENPEPbLIBHLIN NpUeEM n
06paboTky BxoaaLwmx TenedoHHbIX obpalleHuin rpaxgaH B HoBbIX ycnosusax. C
3TON Uenbto 6bIN NpoBeaeH psa onepaTUBHbLIX MEPOMNPUATUINA, B paMKax
peanusaunm KOTOpbIX OpraHM3oBaHbl NOMHOLEHHbIE paboyne mecTa crneymanmcTos
KOHTaKT-UeHTpa n obecnevyeHbl Nnpem n obpaboTka BXoAALWMX 3BOHKOB B (hopmaTe
yaoaneHHon paboThl.

3a KOpoTKNiA nepuoa, B TOM YMCrie C NOMOLLbIO MPUMEHEHUS OANCTAHUNOHHbIX
TEXHOSIOrMn 0by4yeHmns, Gbina ocyLecTBNeHa NoAroToBKa rpynnbl HOBbIX
cneumanncToB Ans paboTbl B KOHTAKT-UeHTpe. Takum obpa3om Ham yganoch
YBENNYNTb YNCIIEHHbBIN COCTaB paboTarLmMX CTPaxoBbiX NpeacTaBuTENen KOHTaKT-
LEeHTpa B YCNOBMAX MOBbILLEHHON 0bpawaemMoCT rpaxagaH U COXpaHUTb BbICOKNE
CTaHOapTbl Ka4yecTBa 00CNyXuBaHus.

Ha cerogHawHMM geHb paboTHUKM KoHTakT-ueHTpa «COIMA3-Meg» oTmevaroT, 4YTo
yaule Bcero no teme COVID-19 3acTpaxoBaHHble obpallalTcs ¢ Bonpocamum o
TOM, rAe 1 Kak caaTb TECT Ha Hann4ne KOPOHaBUPYCHON MHGEKLMN, Kak paboTatoT
MegopraHusaumm B Nnepuo KapaHTUHa, Kak nonyymTb MeAULMHCKYIO MOMOLb UIn
ocopmuntb nonmc OMC.

NeHepanbHbIn ganpekTop AO «CtpaxoBasa komnaHna «COMA3-Mea» Omutpun
BanepbeBu4 Toncros:

«B komnaHum «COIA3-Meg» 6onbluoe BHUMaHne yagendeTtcs paboTe ¢ YCTHbIMU
obpalleHnamMn Halwmx 3acTpaxoBaHHbIX rpaxaaH, Mbl BHUMaTENbHO cneaum 3a
cuTyaumen B Kaxxgom n3 57 permoHoB OCyLWeCTBNEHNA AeATENbHOCTM KoMmnaHum. C
y4eTOM pocTa obpalleHnin B nepnos BO3HUMKHOBEHUS KOPOHABUPYCHON NMHADEKLUMK
HaM NPULLOCH NepecTponTb paboTy KOHTAKT-LUEeHTpa, AONOMHUTENbHO 06y4nTh
paboTaloLwmx TaM CTpaxoBbiX NpeacTaBuTenemn, CyLecTBeHHO A0ONOMHUTE CMUCOK
NUX 3HAHWU NO akTyaribHbIM BOMpPOCcaM, CBA3aHHbIM C pas3BUTMEM NaHOeMUU
KopoHaBupycHomn nHdekuymmn. C yyetom Toro, 4yto cutyaums ¢ COVID-19 noCTOAHHO
MEHSAETCHA M eCTb CYLEeCTBEHHble pasnuyuns B ee pa3BuTUM OT TEPPUTOPUM K
TeppUTOpUKN, Mbl B TECHOM B3ammogencteum ¢ PeagepancHoiM poHgom OMC un
Bcepoccuinckmum colo30M CTpaxoBLLUMKOB BbICTPO pearnpyem u nepecrpamBaemM
paboTy KOHTaKT-LeHTpa Ans Toro, YTobbl 3acTpaxoBaHHble oNepaTUBHO MOTMN
Nosfly4YnTb CaMyto akTyanbHY UHGOPMaLUIO».

CrtpaxoBble npeactaButenn «COrMA3-Mea» rotoBbl NOMOYb

Kaxxgomy 3actpaxoBaHHoMy no OMC Heob6xoammo 3HaTb, NO KakMm Bonpocam
MO>HO obpallaTbCs K NpeacTaBUTENSAM CBOEN CTPaxOBOW MELULMHCKON
opraHmsauuu, Boigaswen nonnc OMC:

- €CNnn y naumeHTa TpebyoT AeHEeXHble CpeacTBa 3a Oka3aHWe MeauULMHCKON
nomMoLuu, B pamkax nporpammbl OMC,;

- MauneHTy npegnaratT NpModpecTn NekapCTBEHHbIE NpenapaThbl, Ha3Ha4YeHHble
BpPa4yoM BO BPEMS fleYEHUS B KPYrNOCYyTOYHOM CTaunoHape unn gHEBHOM
cTaumnoHape;



- HapywarTCA YyCJ10BUA OKa3aHUA MeAULMHCKOM NOMOLLM, B TOM Yucrne CpPOKH
OXMOaHUSA MEeONLMHCKON MOMOLLMN, Hpeﬂ,OCTaBﬂFIeMOVI B MaHOBOM Nopdake;
- NAaUNEeHTyY OTKa3biBakdT B OKa3aHUU MeaAWULMHCKOM NoMOoLM B pamMKax OMC.

He cTecHsanTecb 06paTUTbCA 3@ NOMOLLBIO UITN KOHCYNbTaUNEN K CTP axOBbIM
npeacrasutensam! 3anmwute TenedoH KOHTaKT-LEHTpa BalLen CTPaxoBOn
KOMMaHMN B CBOW CPaBOYHUK.

Ecnu Bbl 3acTpaxoBaHbl B koMmnaHum « COMA3-Meg» 1 y Bac BO3HUKW BOMPOCHI,
CBsI3aHHbIE C NOJSlyYeHMeM meguumnHckon nomowm B cucteme OMC mnnm kayecTBoMm
oKasaHua meauunHckux yenyr, obpawantecb B COIMA3-Mea no KpyrnocytTo4HOMY
TenegoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK no Poccum 6ecnnaTtHbIn).
MogpobHas nHopmauns Ha cante www.sogaz-med.ru.

CnpaBka 0 KOMMNaHuu:

CtpaxoBasi komnaHmsa « COIM'A3-Meg» — nuaep cuctembl OMC. 44 MnH YenoBek, NPOXKNUBaKLLMX
B 56 pernoHax P® n r. bankoHyp, ABRSIOTCA HaMMW 3acTpaxoBaHHbIMU. 25 neT yCrneLuHON
paboTbl MO3BONSAT Ha BbICOKOM YPOBHE KOHTPONMPOBATb KayecTBO MEeAMLMHCKOro
o6CcnyXnMBaHUA N BOCCTaHaBNMBaTb HapyLUEHHbIe NpaBa rpaxaaH.


http://www.sogaz-med.ru/

